Stage 2 Community Engagement Results

Have your say on the retail spaces in the new Nepean Hospital.

Run time: 22 November — 22 December 2021

Collection method: Social Pinpoint (online feedback platform)

Phone call back system
NBMLHD Facebook & Nepean Redevelopment Instagram
Email to consumer database (61)

Total responses: 51 responses

Key themes:

- Food outlet similar to “Cosmopolitan” at Liverpool Hospital

- Food outlet like a subway/sandwich shop

- Alocal business i.e. Underground Coffee Roasters

- Gift shop

- Newsagent

- ATM

- Small grocery store

- Healthy fresh food options

- Hairdresser for patients

- Café/coffee shop

- Florist

- Small outlet/mini supermarket for essential products for people who are in hospital for unexpected or long
stays

- Burgers/chips/smoothies

- Pharmacy/Chemist

- Post office

- Gym for staff members

- Sushi

- Disability equipment hire shop i.e. Aidacare, ILS

- Food court like Westmead

- A bistro style restaurant

- Valet parking service

- Muffin Break or Starbucks

- Stores that are open 24 hours and open on weekends i.e. cafe for night shift workers or 24hr chemist or
pharmacy




